Counseling and Information Services
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Counseling Services

1 Labor Consultation of The Tokyo Metropolitan
Government

The Labor Consultation Center of the Tokyo Metropolitan
Government offers free consultation on working conditions and on
a broad range of labor matters as part of the Tokyo Metropolitan
Government’s administrative services. Consultants of the Center
mainly provide advice on Japanese labor laws or employment
practices, and information on labor matters.

As there are many problems that can not be solved just by
offering advice to either one disputing side, the Center may offer
"mediation” with the consent of both parties. The center becomes
involved with the mediation as a third party administrative office,
and assists both parties to solve the dispute between themselves.
That is, the Center does not represent either party but tries to find a
rational solution based on the claims made by the parties.

The role of a conciliator of the “mediation” provided as an
administrative service is to elicit an agreement between the parties.
Consequently, the “mediation” will be terminated if a resolution is
not reached. When such mediation is brought to an end, the
employee may consult with the Labor Standards Inspection office,

or take the matter to court.
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Please use our labor consultation service for the following
matters.

For example,

@Labor contract and labor conditions

@Paid holidays and working hours

@Dismissal and non payment of wages

@ Compensation for injury at workplace and medical expenses

@Labor Union Law

2 Tokyo Metropolitan Government Labor Consultation
Service for Foreign Workers
The Tokyo Metropolitan Government offers labor consultation
staffed with English and Chinese interpreters at the following
Labor Consultation Centers.
Please feel free to call us.

2:00p.m to 4:00p.m

Office Address (Language)Days Phone
(English)
Labor Consultation |Tokyo Shigoto Center |Monday~Friday
Center OF,3-10-3 lidabashi, |(Chinese) 03(3265)6110
(Iidabashi) Chiyoda-ku, Tuesday, Wednesday,
Thursday

Gate City Osaki West
Tower (English)

Osaki Office 2F, 1-11-1 Osaki, Wednesday 03(3495)6110
Shinagawa-ku,
Kokubunji Office |>->2-10 Minami-cho, (English) 042(321)6110

Kokubunji-shi, Wednesday
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3 Labor Consultation Centers in Tokyo
An advisory service for general labor problems is available at

the following offices.

If you would like to receive advice about labor problem in

Spanish, Portuguese, Korean, Thai or Persian, please apply to the

office in charge of the district in which your workplace is located.

Inagi-shi, Tama-shi

Office Address Phone District of jurisdiction Station
Labor . Chiyoda-ku, Chuo-ku, IR lidabashi,
Consultation Tokyo Shigoto Center Shibuya-ku Suidobashi

9F,3-10-3 lidabashi, 03(3265)6110 .. ’ Subway
Center . Shinjuku-ku, Nakano-ku, R .
. . Chiyoda-ku, Tokyo ; . lidabashi,
(Tidabashi) Suginami-ku, Islands .
Kudanshita
Gate City West-Tower, Shinagawa-ku,
Osaki Office [1-11-1 Osaki, 03(3495)6110 |Meguro-ku, Minato - ku, JR Osaki
Shinagawa-ku Ota-ku, Setagaya-ku
Subway
L Toshima-ku, Itabashi-ku, |Higashi-Ikebukuro
?)(:é)ukuro 41‘:23}3?%]? hi-Tkebukuro, 03(5954)6110 |Kita-ku, Bunkyo-ku, Toden(toei street car)
ce oshima-ku Nerima-ku, Arakawa-ku |Higashi-Ikebukuro
4-chome
Kameido Camellia Plaza 7F }Sig?lg:\;el:-uk’ul(%?t-(lf-uk,u JR/Tobu Line
Office 2-19-1 Kameido, 03(3637)6110 gawa-xu, A .
Koto-k Katsushika-ku, Kameido
e Adachi-ku
Mitaka-shi,
Musashino-shi,
Koganei-shi,
Higashimurayama-shi,
Nishitokyo-shi,
Kiyose-shi,
Higashikurume-shi,
.. 3-22-10 Tachikawa-shi, . .
Iéglf:‘:“nﬂ Minami-machi, 042(321)6110 |Kodaira-shi, %{Sﬁ‘)‘;‘r‘].%me
Kokubunji-shi Akishima-shi, Oume-shi J
Kokubunji-shi,
Kunitachi-shi,
Musashimurayama-shi,
Higashiyamato-shi,
Fussa-shi, Akiruno-shi,
Hamura-shi,
Nishitama-gun
- 3-5-1 Myojin-cho, HaChlojl_.Shl’ Fuc.hu_ShI.’ JR Hachioji
Hachioji Lo Chofu-shi, Machida-shi, L.
Hachioji-shi 042(645)6110 | . . . Keio Line
Office Hino-shi, Komae-shi, . ..
Keio Hachioji
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4 Labor Standards Inspection Offices in Tokyo
This office will give guidance and supervision based on the

Labor Standards Law, the Minimum Wages Law and the Workers’

Accident Compensation Insurance Law, etc.

Office Address Phone District of jurisdiction Station
6,7F Godo Chosha Bldg. Chiyoda-ku, Chuo-ku , |JR/Subway
Chuo 1-9-20 Koraku, Bunkyo-ku 03(5803)7381 Bunkyo-ku, Islands Tidabashi
.. 4F Nishishinjuku Kimuraya Bldg. Shinjuku-ku, Nakano-ku, [JR Shinjuku
Shinjuku 1, <> Nishishinjuku, Shinjukurky | 022013949 | oinami-ku Okubo
JR/Subway
7F ,Ueno Godo Chosha . Ueno
Ueno 1-2-22 lkenohata,Taito-ku | 0> C028)6711 | Taito-ku Subway
Yusima
. 3F ,Sangyo Anzen Kaikan Bldg. . JR Tamachi
Mita 5.35-1 Shiba Minato-ku 03(3452)3473 | Minato-ku Subway Mita
. e Shinagawa-ku, JR Gotanda
Shinagawa |3-13-26 Kamiosaki, Shinagawa-ku [ 03(3443)5742 Meguro-ku Meguro
JR/Tokyu
8,9F, Tsukimura Bldg., Kamata
Ota 5-40-3 Kamata, Otacku | 037320174 |Ota-ku KeihinKyuko
KeikyuKamata
. Shibuya Jinnan Godo Chosha . .
Shibuya 1-3-5 Jinnan, Shibuya-ku 03(3780)6527 |Shibuya-ku, Setagaya-ku |JR Shibuya
1F Toshima Chiho Godo Chosha Itabashi-ku, Nerima-ku,
Tkebukuro 4-30-20 Ikebukuro, Toshima-ku 03G397D1257 Toshima-ku IR Tkebukuro
Oji 2-8-5 Akabane Kita-ku 03(3902)6003 |Kita-ku JR Akabane
. 4F Adachi Chiho Godo Chosha, . . .
Adachi 421 Senjuasahi-cho, Adachi-ku 03(3882)1187 | Adachi-ku, Arakawa-ku [JR Kitasenju
4-33-13 . -
Mukojima | Higashi- Mukojima, 03(3614)4142 | Sumidaku, Tobu Isezaki Line
. Katushika-ku Higashimukojima
Sumida-ku
Camellia Plaza 8F JR/Tobu
Kameido [2-19-1 Kameido, 03(3685)5121 |Koto-ku Kameido Line
Koto-ku. Kameido
2-4-11 Hunabori, Subway
Edogawa Edogawa-ku 03(3675)2125 |Edogawa-ku Funabori
3-8-10 Myojincho Hachioji-shi,Hino-shi Keio Line
Hachioji o, eyojmneno, 042(642)5296 J1mSILENOTSAL ¢ 6o Hachioji
Hachioji-shi Tama-shi,Inagi-shi .
JR Hachioji
Machida | Machida Chiho Godo Chosya. . . JR/Odakyu
Branch 2-28-14 Morino,Machida-shi 042(724)6881 | Machida-shi Machida
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Office Address Phone District of jurisdiction Station
Tachikawa-shi,
Akishima-shi, Fuchu-shi,
Koganei-shi,
Tachikawa 2F, Tachikawa,Godochosya, 042 Egiig;j?-ls’m JR
4-1-18 Nishikicho Tachikawa-shi |(523)4472 . i Nishikunitachi
Kunitachi-shi,
Higashimurayama-shi,
Higashiyamato-shi,
Musashimurayama-shi
Ome-shi,Fussa-shi
Ome 2-6-2 Higashi Ome, 0428 Akiruno-shi , |JR
Ome-shi (22)0285 Hamura-shi, Higashiome
Nishitama-gun
Mitaka-shi,
Musashino-shi,
Mitaka 3F,Cristal Park Bldg 0422 Chofu-shi, JR
1-1-3 Goten-yama, Musashino-shi |(48)1161 Nishitokyo-shi, Kichijoji
Komae-shi, Kiyose-shi,
Higashikurume-shi
Tokyo Labor P Subway
Bureau - Labor (ljli logeﬁdkinmmaml 03(3512)1612 Kudanshita
Standards Div. Y Takebashi

—192—




% R Bt £ EiEE S B OE M % FHR
ST, BEE, .,

o ST T8 4-1-18 042 NG FETR . NER, B4 B

I e RS oF (523)4472 | %7f7, [z, dokbL, [N R
sORFNT, USRS LTH

o o o a 0428 HHgh, mAEH, HED .

I e e P L Ll

REEF i EEL 1-1-3 0499 ZES, e, FAA
_ PYEY S EraT h. EROR, JITH, [JR A
= By L T
o Hy T 8
o @]H FA R IR 1-2-1 | (3512) 1612

BT, e

—193—




5 Public Employment Security Offices in Tokyo

These offices provide advice and information on job placement

and also employment insurance.

Office Address Phone District of jurisdiction
1-5F, Tidabashi
. . Godo Chosya Chiyoda-ku, Chuo-ku,
lidabashi 1-9-20 Koraku 03(3812)8609 Bunkyo-ku, Islands
Bunkyo-ku
4-1-2 Higashi
Ueno Ueno, 03(3847)8609 |Taito-ku
Taito-ku
A Shiba Daimon Blde. -3 3433)3600 | Shinagawa-ku
Shinagawa | 1-3-4, Shiba-Daimon .
; Minato-ku
Minato-ku
Omori 4-16-7 Omori Kita, | 3549318609 | Ota-ku
Ota-ku
. . . Shibuya-ku,Setagaya-ku
Shibuya 1-3-5 Jinnan,Shibuya-ku | 03(3476)8609 Meguro-ku
Shinjuku 2-42-10 Kabuki-cho 03(3200)8609
(Kabukicho) | Shinjuku-ku Shinjuku-ku
23F, L-Tower Bldg, Nakano-ku
(Nishishinjuku) | 1-6-1,Nishi-Shinjuku, ~ {03(5325)9593 |Suginami-ku
Shinjuku-ku
Ikebukuro  |3-5-13
& “ Toshima-ku
3F, Sunshine 60 Nerima-ku
(Sunshine) |3-1-1 Higashi- ltabashi-ku
Ikebukuro, 03(5911)8609
Toshima-ku
Oji 6-1-17 0ji, Kita-ku [03(5390)8609 |Kita-ku
6F-8F, Tokyo
Adachi Geijutsu Center, 1-4-1|03(3870)8600 |Arakawa-ku
. . Adachi-ku
Senju, Adachi-ku
. 2-19-12 Kotobashi, Sumida-ku
Sumida Sumida-ku 03(5669)8609 Katsushika-ku
. 2-13-19 Kiba, Koto-ku
Kiba Koto-ku 03(3643)8609 Edogawa-ku
1-13-1 042
Hachioji Koyasumachi, (648)8609 Hachioji-shi, Hino-shi

Hachioji-shi
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Office Address Phone District of jurisdiction
Tachikawa-shi,
Akishima-shi,Koganei-shi,
Kodaira-shi,
Tachikawa 1-9-21 Nishiki-cho [042 Higashimurayama-shi,
Tachikawa-shi (525)8609 Kokubunji-shi,
Kunitachi-shi,
Higashiyamato-shi,
Musashimurayama-shi
Ome-shi,Fussa-shi,
Ome 3-12-16 Higashi Ome, {0428 Hamura-shi,
Ome-shi (24)8609 Akiruno-shi N
Nishitama-gun
Mitaka-shi,
Mitaka ZS‘illiz;olfen'aku 0422 Nishitokyo-shi,
. Jaxy, (47)8609 Musashino-shi,Kiyose-shi,
Mitaka-shi R . .
Higashikurume-shi
1F, Machida
. Godo Chosya 042 . .
Machida ) )¢ 14 Morino, | (732)8609 Machida-shi
Machida-shi
Fuch 1-3-1 Miyoshi-cho, [042 i“i’“‘Sh;’ich“flu'Si‘i’
uehu Fuchu-shi (336)8609 omac-sil, fama-sht,
Inagi-shi
Office Address Phone For Language/Days
ISEI;njlzklrlnent 1F, Hello Work For non-Japanese residents lsinilllls:}ll, Chinese,
Sersice}:l Shinjuku, 2-42-10 |03 with the proper status to Pgrtu u;:se
Kabukicho, (3204)8609 work and students hoping to gres
Center for Shinjuku-ku work part-time. Mon~Fri.
Foreigners ) P ) 9:00-17:15
Tokyo 21F, Odakyu For n on-Japanese s_tudents English and
e . hoping to work in Japan| . °
Employment | Daiichi Seimei .. |Chinese
. 03 and non-Japanese with .
Service Bldg., 2-7-1 (5339)8625 residential atu i Mon. ~Fri.
Center for | Nishi-Shinjuku, esiential - status - Mg 5.17:15
. .. professional or technical
Foreigners | Shinjuku-ku

fields.

(*) Please call for schedule if interpretation service is necessary.
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6 Labor Bureau's Labor Consultation for Foreign Workers
Labor Bureaus are the local branches of Ministry of Health,
Labor & Welfare in every prefecture. They are senior offices of
Labor Standards Inspection Offices and Public Employment
Security Offices in every prefecture. They offer labor consultation

service in foreign languages.

Labor Bureau Language Days Phone Fax
English : Mon.,Wed., Fri.
Tokyo Chinese : Tue.& Thu. 03(3512)1612 | 03(3512)1556
10:00~12:00, 13:00~16:00
English: Mon., Tue. & Thur.
Spanish : Tue. & Thur. \
Kanagawa Portuguese: Wed. & Fri. 045(211)7351 | 045(211)7360
9:00~12:00, 13:00~16:00
. English : Wed. & Fri.
Saitama Chinese - Tue. &Thu. 048(600)6204 | 048(600)6224
Chiba English : Tue.&Thu. 043(221)2304 | 043(221)4407
. English, Spanish : Tue. & Thu.
Ibaragi Chinese - Tue. & Fri. 029(224)6214 | 029(224)6273
Gunma Portuguese: Tue., Wed., Thu. o
(Ota Office) | & Fri. 0276(45)9920 | 0276(45)5573
Portuguese, Spanish &
_— English : Mon. & Fri. 028(634)9115 | 028(632)6585
Chinese (Tochigi Office) :
Wed. (except the 5" Wed.) 0282(24)7766 | 0282(24)7796
Yamanashi |Portuguese & Spanish :
(Kouhu Tue. &Wed. 055(224)5611 |055(224)5618
Office) (as of Feb. 2013)
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7 Equal Employment Section of the Tokyo Labor Bureau
The Equal Employment section provides consultation and
directions on Equal Employment Opportunity Act for Men and
Women and Child Care and Family Care Act.
Address : 14F, Third Kudan Godo-chosha, 1-2-1
Kudan-Minami, Chiyoda-ku
Telephone: 03-3512-1611, 03-6893-1100

8 Demand and Supply Adjustment Division of
Tokyo Labor Bureau
The Demand and Supply Adjustment Division provides
consultation on worker dispatching.
Address: 3-9-45 Kaigan, Minato-ku
Telephone: 03-3452-1474
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9 Pension Offices in Tokyo
These offices accept applications and payment for Employees’
Pension Insurance.

Office Address Phone
Chiyoda 22 Sanban-cho, Chiyoda-ku (3265)4381
Chuo 1F, 2F Daini Marutaka Bldg. (3543)1411

7-13-8 Ginza, Chuo-ku
Minato 1-3F Sumitomo Higashi Shinbashi Bldg. (5401)3211
#3, 1-10-14 Hamamatsu-cho, Mimato-ku
Shinjuku 4F, SF, 2-12-1 Okubo, Shinjuku-ku (5285)8611
Suginami 2-54-9 Koenji-mimami, Suginami-ku (3312)1511
Nakano 2-4-25 Nakano, Nakano-ku (3380)6111
Ueno MG Ikenohata Bldg. (3824)2511
1-2-18 Ikenohata, Taito-ku
Bunkyo 1-6-15 Sengoku, Bunkyo-ku (3945)1141
Sumida 3-8-12 Tatekawa, Sumida-ku (3631)3111
Koto 5-16-9 Kameido, Koto-ku (3683)1231
Edogawa 3-4-24 Chuo, Edogawa-ku (3652)5106
Shinagawa 2F, Takatoku Bldg. (3494)7831
5-1-5 0Osaki, Shinagawa-ku
Ota 4-25-2 Kamata, Ota-ku (3733)4141
Shibuya 1-12-1 Jinnan, Shibuya-ku (3462)1241
Meguro 1-12-4 Kamimeguro, Meguro-ku (3770)6421
Setagaya 1-30-12 Setagaya, Setagaya-ku (3429)0111
Ikebukuro 2-17-2 Minami-ikebukuro, Toshima-ku (3988)6011
Kita 1-1-10 Kamijujyo, Kita-ku (3905)1011
[tabashi 1-47-4 Ttabashi, Itabashi-ku (3962)1481
Nerima 4-27-37 Shakujii-machi, Nerima-ku (3904)5491
Adachi 2-17-9 Ayase, Adachi-ku (3604)0111
Arakawa 5-11-6 Higashi-ogu, Arakawa-ku (3800)9151
Katsushika 3-7-3 Tateishi, Katsushika-ku (3695)2181
Tachikawa 2-12-10 Nishiki-cho, Tachikawa-shi 042(523)0352
Hachioji 4-1 Minami-shincho, Hachioji-shi 042(626)3511

—202—



9 HREMRNEESRHFM
ERERIR DO IMARIEAEFE S ORGTH 2 E21T> T ET,

r 4 i A T
+ R H|TREX=FT 22 (3265) 4381
e X EREE 7-13-8
H ES o B 1 - 2 B (3543) 1411
N N AN _ _ Y 37 = =}
e gli:i%M1 10-14 ERRARIEEN 3571 5401y 3011
kel) 18 | BfE KRR 2-12-1 4,5 B (5285) 8611
¥ A | #2300 X & 1 7 2-54-9 (3312) 1511
Hh B7 | B X By 2-4-25 (3380) 6111
VAN v T 1 _9_
- 7 ﬁfiiﬁ%iﬁi 2718 (3824) 2511
B’ I SO XA 1-6-15 (3945) 1141
= M| = E XA 3-8-12 (3631) 3111
T TR X A7 5-16-9 (3683) 1231
L 7 T X R R 3-4-24 (3652) 5106
th JI SR K 5-1-5 EfE e L 2 (3494) 7831
N FH | X HH X 7 H 4-25-2 (3733) 4141
15 AR X AR 1-12-1 (3462) 1241
H BIHEX EFHRE1-12-4 (3770) 6421
it B A|HEAEXHEEA 1-30-12 (3429) 0111
L WIS R RS 2-17-2 (3988) 6011
ik X E+41-1-10 (3905) 1011
R s | B X 1-47-4 (3962) 1481
o 55 [BR G XA HERT 4-27-37 (3904) 5491
& S| B ST X 2-17-9 (3604) 0111
b JI RN KR/ 5-11-6 (3800)9151
B i | &5 i (X 37 A7 3-7-3 (3695) 2181
ST JISE)N T ET 2-12-10 042 (523) 0352
N E  FNEFHEEHET 4-1 042 (626) 3511

—203—




Office Address Phone

Musashino 4-12-18Kichijojikita-machi, Musashino-shi| 0422(56)1411

Fuchu 2-12-2 Fuchu-cho, Fuchu-shi 042(361)1011

Ome 3F, 4F Ugen Bldg. 0428(30)3410
3-3-1 Shin-machi, Ome-shi
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10 Japan Health Insurance Association Tokyo Branch
This office pays benefits & accepts application of voluntary
continuance for health insurance.
Address: 7F, Nakano Central Park South
4-10-2, Nakano, Nakano-ku
Telephone: 03-6853-6111

11 Tokyo Regional Immigration Bureau

This office accepts applications for residence and permits for
extra-status activities. The Foreign Resident Information Center provides
consultation in English, Chinese, Spanish, Portuguese, and Korean.

Division & Branch Address Phone
Entry Inspection Division 03(5796)7251
Business and Employment 03(5796)7252

Inspection Division
Student Inspection Division
Trainee and Temporary

Visitor Inspection Division
Permanent Residence 03(5796)7255

Inspec-tion Division

03(5796)7253

5-5-30 Kounan,Minato-ku 03(5796)7254

0570-013904

Foreign Resident 03(5796)7112
& . 5-5-30 Kounan,Minato-ku from PHS, IP
Information Center
phone, and
abroad

Shinjuku Multicutural Plaza.,
(11F,Tokyo-to Kenko Plaza Hygeia) 03(3202)5535
2-44-1,Kabukicho,Shinjuku-ku

Foreign Resident
Consultation Center

Foreign Resident 5-6-5, Kita-Urawa, Urawa-ku,
Consultation Center, Saitama | Saitama-shi

048(833)3296

12 Tokyo Regional Taxation Bureau
General consultation concerning Japanese national taxes is
available through phone.
Phone:03-3821-9070 (English)
Hours: Monday - Friday (except national holidays and
year-end and New Year holidays), 9:00a.m.to 5:00 p.m.
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13 Tokyo Metropolitan Foreign Residents’ Advisory
Center
This center provides advice in case you have any problems or
questions concerning daily life.

Languages Days Phone
English Monday~Friday 03(5320)7744
Chinese Tuesday & Friday 03(5320)7766
Korean Wednesday 03(5320)7700

Hours : 9:30a.m.to 12 noon and 1:00p.m to 5:00p.m.

Address :  Tokyo Metropolitan Government Office,No.1BIldg
(3rd floor), 2-8-1 Nishi-shinjuku, Shinjuku-ku, Tokyo

14 Tokyo Metropolitan Health & Medical Information Center
A consultant offers information on medical facilities which are
available to foreign speakers, and the Japanese medical system.
Hours : Everyday, 9:00 to 20:00
Phone : 03(5285)8181
Languages : English, Chinese, Korean, Thai, Spanish

15 Tokyo Legal Affairs Bureau
They provide consultation concerning human rights.

Hours : Chinese: Mon. (Wed. if Monday falls on a holiday)
English and German: Tue. & Thurs.
13:30 to 16:00

Address :  12F, No.2 Kudan Godochosha Bldg.
1-1-15 Kudan-minami, Chiyoda-ku
Human Rights Counseling Center, Tokyo Legal
Affairs Bureau

Phone : 03(5213)1372

—208—



13 ERESEAMEHR
HEAEIEDRNCTEH 228, VT2V LI OWTHHEZIT-
Tb\iﬁ—o

RS 8 MO H ke
P S AR ~4&0EA (5320) 7744
o D KIEH - &RH (5320) 7766
N T KR (56320) 7700

RE ] APET 9 B 30 0~ 1B, PR L RE~FAR 5
AT FE M e XS 2-8-1
HORED T — AT & 3 B

14 RR#BEREERFHRE2—

SMERE T2 CE DEREE., AARDOERGIEDRNZR EIZHON
T, MHEEEDIL U ET,

AT - mH L TR 9 RE~R R 8 R

H #6103 (5285) 8181

FIRRSRE - il PEEE. NI, X AFE. ANA VR

15 HRREBRBAEHERE
ANHEREIZ O W T O EIT> TWET,
e R EFE A (HEBAMKBOBESITKER)
BEE, KA YVFE kK- K
4 1 B 30 Sy ~4F1% 4 B
% P TAREXIJUER 1-1-15
JLER S 2 AR T 12 P
HRERS i NHEFH AR =
§% 1 03 (5213) 1372

o]

—209—



16 Bar Association Legal Counseling Center
Legal Counseling Center has been established and operated by
three bar associations in Tokyo and offers advice on problems
concerning resident status, refugees, labor issues and other such
matters.
B Legal counseling for foreign residents by the Bar Association.
(Fees apply)
Counseling hours : 13:00~16:00
Mon., Tue., Wed., & Fri.
(by appointment)
For reservation: ~ 9:30~16:30 Monday through Saturday
(except National holidays)
Telephone: 03(5367)5280 (in Japanese only)
Interpreter: English (Mon. & Wed.)
Chinese (Tue. & Fri.)
(free. please request at appointment.)

Fee: ¥5,250 for thirty minutes or less
(¥2,625 for each additional fifteen minutes)
Name: Bar Association Yotsuya Legal Counseling
Center
Venue: 2F Yotsuya-ekimae Bldg.

1-4 Yotsuya, Shinjuku-ku
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17 Japan International Training Cooperation

Organization (JITCO)

JITCO provides information to companies/organizations (the
“recipient organization” which takes in technical trainees or interns
from overseas), and offers advice and assistance to the trainees and
interns.  (Please note that the following information is as of 2012,

and it is subject to change from Apr. 2013.)

(1) General guidance on accepting technical
trainees and interns (for fees)
[Phone] 03-6430-1160
Supervising organization type: 1:00 PM~ (approx. 3 hours)
on 1* Wednesday every month
Individual enterprise type: 1:00 PM~ (approx. 3 hours)
on 2" Wednesday every month

(2) Technical trainee/intern hotline

[ Toll-free number] 0120-022332

[Phone] 03-6430-1111

Chinese/ Vietnamese : 11:00~13:00/14:00-19:00 on
Tue. and Thurs.
13:00-20:00 on Sat.

Indonesian : 11:00-13:00/14:00-19:00 on Tue.
13:00-20:00 on Sat.

(3) Health and medical consultations by doctor
[Phone] 03-6430-1118
[Date and Time] 14:00~17:00 on 1* Monday every month
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18 Municipal Counseling Services in Tokyo
They answer inquires and offer advice in case you have any
problems or questions concerning daily life.

Ward/City Language&Days Hours Phone
Chuo-ku English Mon./Tue./Thu. 9:30 ~12:00, 13:00~17:00 |03(3546)5645
. . r 9:00~12:00 03(3578)2111
Minato-ku English Mon.~Fri. 13:00~17:00 Ext.2046
English R AN_19- 03(5272)5060
Shinjuku-ku |Chinese | Mon~Fri. ?’33,803'6920 03(5272)5070
Korean : : 03(5272)5080
English 1%, 3 &5™ Wed.
. 3 Fri
The Shinjuku . ; 03(5291)5171
Multicultural ghiﬁneie ll\}ler'l{hl:;& nly) Fri 10:00~12:00 (closed on 2™ &
Plaza orea on-( pm only)E-113.00~17:00 4™ Wed.)
Burmese Thurs.
Thai Tue.
English Tue./Fri. O]
Bunkyo-ku Chinese Wed /Thurs. 12:00~17:00 03(5803)1200
. Emglish Wed. 13:00~15:00
Sumida-ku  cpinese | Wed. 10:00~12:00 03(5608)1616
English 2"%/4" Thurs. . .
Koto-ku Chinese 1% /3 Thurs. 13:00~16:00 03(3647)2364
Shinagawa- |English Tue. 0019 017
Ku Chinese Thus. 9:00~12:00, 13:00~17:00  |03(5742)6842
English Mon.~Fri. 9:00~12:00,13:00~17:00 03(5722)9187
Meeuro-ku Chinese Mon.Tue.Wed.Fri.
€ Korean 1 /3" Thurs. 10:00~12:00, 13:00~17:00 [03(5722)9194
Tagalog 2" /4™ Thurs.
English Wed. 10:00~17:00
Chinese Mon. ~Fri. 10:00~17:00
1" &3 Sun. 13:00~17:00
Tagalog MopA/Tue./Thurs./ 10:00~17:00 03(6424)8822
Ota-ku Fri. ies Ot
2 & 4™ Sun. 13:00~17:00 (mics Ota)
% Consultant in Tagalog also speaks English.
% Please make a reservation for the Thai and Vietnamese
interpretation service.
Engllsh Mon.~Fri. 8:30~12:00
Setagaya-ku |Chinese Mon.Tue. & Thrs. 13:00~17:00 03(5432)2892
Korean 2M /4™ Fri, : :
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Ward/City Language&Days Hours Phone
English Tue. 9:00~12:00
Suginami-ku Thurs. 13:00~16:00 03(3312)2111
g Chinese Tue. 13:00~16:00 Ext.1129
Thurs. 9:00~12:00
. English Mon./Wed. 517
Toshima-ku Chinese Tue/Thurs. 13:15~17:00 03(3981)4164
. English 2" Tue. . .
Kita-ku Chinese Tue. /Thurs. 13:00~16:00 03(3908)1101
English 13:00~16:00
1* Thurs.(2™ Thurs.
Arakawa-ku if 1 Thursis a OEi(t32?10425> ilél
Chinese holiday) 9:00~12:00 ’
Korean 9:00~12:00
English Mon.~Fri.
Nerima-ku Chinese Mon.~Fri. 13:00~17:00 03(5984)4333
Korean Fri.
Enelish 12:30~17:00
Katsushika-ku Chign Mon. (reservation is accepted 03(5654)8617
ese through 16:30)
Edogawa-ku |English Mon. 13:00~16:00 03(5662)7684
Chinese
English 1%/3" " Thurs. 10:00~12:00 03(5246)1025
Taito-ku Chinese 172" /3% Thurs. 10:00~12:00 $<Consultation
Korean 1% /3" Thurs. 14:00~16:00 in person only
English
Adachi-ku Chinese Mon.~Fri. 9:30~12:00, 13:00~16:00 03(3880)5177
Korean
Mitaka-shi English 2" Fri. 13:00~16:00 0422(44)6600
English
Chinese 042(366)1711
Fuchu-shi Korean Mon.~Sat. 8:30~17:00 (appointment
Spanish necessary)
Thai
Chofu
International
. English ~ ()17 Friendship Asso.
Chofu-shi Chinese Mon. ~ Sat. 8:30~17:00 042(441)6195
(appointment
necessary)
English 042(387)9818
Koganei-shi | Chinese 3" Tue. 10:00~12:00 (appointment
Korean necessary)
Reservations are 042(576)2111
Kunitachi-shi |English, etc. |accepted at any Ext.178
time.
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Ward/City Language&Days Hours Phone
English, Tue. ~Sat. 9:00~17:00
Spanish Musashino
Chinese Wed., Fri. & Sat. 10:00~16:00 International
Musashino 3" /4™ Thurs. 14:00~16:00 Association
. " |Russian 1* Thurs.
shi Norwegian | 2™ Thurs. 0422(56)2922
German 3 Tue. 14:00~16:00
Tamil 4™ Fri,
Hindi 4" Fri,
. (Kodaira
]é;igrllmh Mon./Wed./Thur./ International
Kodaira-shi Koreeaie Fri. 9:00~17:00 Association)
(pls. ask) (except holiday). 042(342)4488
p1s- (please ask.)
Hamura-shi | Panish 20 /4t F, 13:30~15:30 042(335)1111
Korean Ext.199
Higashi- English Mon.Tue.Thurs.Fri.
Murayama- Chinese Mon.~Fri. 19:00~12:00 042(393)5111
shi Korean Mon.Wed.Thurs.Fri 13:00~16:00 Ext.2552/2553
English 2" /3% /5 Sat.
. .| Chinese 1° /4™ Sat.
Tachikawa-shi Spanish 39 Gat. 13:00~16:00 042(527)0310
Portuguese  |2™ Sat.
(Kokubunji
Kokubunji-shi | English Mon.~ Fri. 10:00~16:00 International
Association)
042(325)3661
English
Chinese
Korean
Spanish 042(642)7091
Portuguese  |Mon.~ Sat. S<Reservation
Hachioji-shi |French (except Sunday and | 10:00~17:00 needed for
German holidays) interpretation
Russia service
Thai
Tagalog
Arabic
English .
Chinese %x::rl:;gznal
Machida-shi |Korean Thurs./Sat. 13:30~15:30
Spanish Center)
German 042(722)4260
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Ward/City Language&Days Hours Phone
_ Eﬁlg]i‘esshe (Tama City Int’l
Tama-shi Korean 1% /3" Thurs. 13:30~16:30 Center)
Tagalog 042(355)2118
English (Nishitokyo
Nishitokyo-shi | nese Mon.~Fri. 10:00~16:00 Multicultural &

Korean
(Please ask)

Int’l Center )
042(461)0381
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19 Public Counseling Services in Regions near Tokyo
(1) Kanagawa Prefectural Government's Labor Counseling for Foreigners

Office Language&Days Hours Phone
Kanagawa Labor Chinese : Fri. 045(662)1103
Affairs Center Spanish : 2" /4™ Wed. . . 045(662)1166

- - 13:00~16:00
Kanagawa Labor Affairs|Spanish : Thurs. 046(221)7994
Center Ken-o Branch Portuguese :  Mon.

(2) General Counseling for Foreigners

Prefecture/City Language&Days Hours Phone
Kanagawa Prefectual English 1%, 3 4™ Tye.
Government Chinese Thur., 1/3™ Tue.
- : - And
Kanagawa Plaza for Spanish Fri., 2 thefi. 045(896)2895
o . Portuguese Wed., 4™ Fri. . .
Global Citizenship Korean 4" Thar 9:00~12:00
- p o 13:00~16:00
Ken-o Region Prefectural | Spanish Mon., 3" Wed. 046(221)5774
Administration Center | Portuguese Tue., 3" Wed.
Kawasaki Kenmin Tagalog 2" 3 4™ Mon.
Center Thai 1* Mon. 044(349)0047
i oh- Fe th (Mon. ~Fri.)
Yokohama Association for g‘lﬂ':s}; . l\]/\l/:) zn;F}:r?.,z"fSa?at 10:00~11:30
Int’l Communications and N L ©12:30~16:30 045(222)1209
Spanish: Mon.~Fri
Exchanges 2 & 4 Gt (Sat.)
) 10:00~12:30
Chinese : Tue., Wed., Fri.
Kawasaki English : Mon.~Sat.
R Spanish : Tue. , Wed. 10:00~12:00
Klst:(r:;?;?;fl Portuguese: Tue., Fri. 13:00~16:00 044(435)7000
Korean : Tue., Thur
Tagalog : Tue., Wed.
English : Mon.~Fri. 9:00~12:00
. . 13:00~16:00
g?;‘::rlmema“o“al Chinese : Tue. 9:00~12:00 043(297)2966
Spanish: Mon., Tue., Wed. 9:00~12:00
13:00~16:00
Chinese : Mon.~Fri. 15:00~19:30
. . English : Mon.~Sat. 10:00~16:30
IChlba City Korean : Mon. 10:00~15:30
nterngtlgnal Sat. 9:00~14-30 043(202)3000
Association Spanish : Tue.Thur. 10:00~15:30
Sat. 9:00~16:30
English
Chinese
Korean
Saitama Information & Portuguese Mon.~Fri 9:00~16:00 048(833)3296
Support Spanish
Tagalog
Thai
Vietnamese
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