Xl Technical
Intern Training Programs

Technical Intern Training Program is an initiative that transfers
technical skills, technology, and knowledge to technical intern
trainees from developing countries so that they will be able to
contribute to economic development in their respective countries.

However, the Technical Intern Training Program has been
criticized for providing a system for what is essentially human
trafficking, as it has experienced numerous problems with misuse
as a means for: hiring cheap labor, non-payment of overtime work,
deducting wages under various pretexts, forcing interns to place
wages into savings, forcing interns who assert their rights to return
to their home countries against their will, or detaining trainees until
they pay “security deposits” or “penalties for breach,” etc.

“Technical Intern Training” was added as resident status under
the Immigration Control and Refugee Recognition Act in July 2010,
while other changes made labor laws totally applicable to technical
interns; however, cases of misuse continue unabated.

Thus, the Technical Intern Training Act came into effect on
November 1, 2017 in order to properly implement technical
training and protect technical interns. The new Technical Intern
Training Program for foreign nationals, which was established
pursuant to the Technical Intern Training Act, requires (1)
formulation of a technical intern training plan for each trainee and
acquisition of approval from the Organization for Technical Intern
Training and (2) acquisition of permission to serve as a supervising
organization from the competent minister in advance in the case of
receiving technical interns as a supervising organization.
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Furthermore, it prohibits (3) infringement on human rights of
interns, and penalties for violations have been established. (4) In
addition, the Technical Intern Training Program was expanded and
Technical Intern Training 3 was newly added, enabling only
excellent implementing organizations /supervising organizations to
receive Technical Intern Training 3 trainees.

1 Technical Intern Training

Depending on the type of accepting organization, “Technical
Intern Training” can be categorized as follows:
(a) Individual enterprise type : Japanese companies accepting
and providing training for employees of their overseas affiliated
companies, joint venture companies or partner companies.
(b) Supervising organization type : non-profit organizations, such
as chambers of commerce and industry and cooperative business

associations, accepting and providing training for foreign nationals.

Further, there are three categories each in the individual
enterprise type and supervising organization type.
(1) Technical Intern Training 1 provides technical training so that
the trainees acquire necessary skills and abilities during the first
year after entering Japan. Activities allowed include “acquisition of
knowledge through lectures” and “acquisition of skills under an
employment contract (e.g. OJT).” Trainees move onto activities to
acquire skills after they sit through lectures for a certain period of
time. This status is applicable to all occupations.

In principle, at least 1/6 (generally 2 months) of the time for
activities under the status of “Technical Training Intern 1” must be
alloted for lectures (including study tour) on the following:
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(@ Japanese language

@ knowledge of general life in Japan

(@ Information required for legal protection of technical intern
trainees

@ knowledge necessary to acquire skills smoothly in japan

(2)Technical Intern Training 2 includes activities for those who
have acquired skills by engaging in activities specified by
Technical Intern Training 1 in order to acquire further skills
(training for 2nd-year/3rd-year trainees). To step up from
Technical Intern Training 1 to Technical Intern Training 2, a
trainee must pass skills tests such as the Basic Level of the Trade
Skills Test. Technical Intern Training 2 is given only to trainees
for 158 operations in 86 job categories (as of April 2022).

(3)Technical Intern Training 3 includes activities for those who
have improved skills by engaging in activities specified in
Technical Intern Training 2 to improve their skills (training for
4th-year/5th-year trainees). Technical Intern Training 3 can be
given only by excellent implementing organizations /supervising
organizations. To step up from Technical Intern Training 2 to
Technical Intern Training 3, a trainee must pass a skill test such
as the Level 3 of the Trade Skills Test.

After completing Technical Intern Training 2, trainees must
return to their home countries and stay there for at least 1 month.
The job categories for which Technical Intern Training 3 is given
are the same as those for Technical Intern Training 2.

Technical intern trainees are “employees” as defined by the
Labor Standards Act except during the period of lectures,
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and therefore,all labor laws are applicable. It is a violation of law
to hire them for less than minimum wage or under poor working
conditions. Such practices will be penalized on grounds of
violations of the Technical Intern Training Act, the Immigration
Control and Refugee Recognition Act and labor laws.

<Flow of the Technical Intern Training Program>

Entry Back to home country
Ist year 2nd year “ 3rd year 4th year Sth year
Technical Intern Traini
echmica l(a)?bn)l ramng Technical Intern Training 2(a)(b) | Technical Intern Training 3(a)(b)
— —
Application of Labor laws
Practical . .. . ..
o Practical Training Practical Training
Lecture Training
A A A A
X1 2 %3 X4 %5

%1 Basic Level of the Trade Skill Test(compulsory theory and practical exam)
Change or acquisition of status residence

$¢2  Renew the period of stay

%3 3rd level of the Trade Skill Test(compulsory practical exam)
Back to home country temporarily (more than 1month)
Change or acquisition of status residence

$%4  Renew the period of stay

35 2nd level of the Trade Skill Test(compulsory practical exam)
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2 Legal Protection for Technical Intern Trainees
To protect technical intern trainees, the Technical Intern Training
Act and labor laws stipulate the following:

(1) Prohibition of forcing technical Intern training on
trainees
Supervising organizations or implementing organizations are not
allowed to force trainees to participate in the training against their

will by means of violence, threat or confinement.

(2) Prohibition of receiving of unjust money and other
property

Supervising organizations or implementing organizations are not
allowed to set a penalty for failing to perform a term or condition
of the technical intern training contracts signed by technical intern
trainees, their spouses, linear kin or relatives living together; to
have them sign an agreement that indicates the intension to request
the payment of compensation for damages; or to collect or manage
money or other property of technical intern trainees in the name of
guarantee deposits or in any other form.

Supervising organizations or implementing organizations are not
allowed to have technical intern trainees sign an additional
agreement as a part of the technical intern training contract that
requires the trainees to put aside some money as savings or permits
the supervision organizations, training providers or the like to

manage their savings.

(3) Prohibition of safekeeping or the like of passports
Iresidence cards
Supervision organizations or implementing organizations are not
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allowed to safekeep passports or residence cards of technical intern
trainees or to unfairly restrict their freedom, for example, by
restricting them from going out.

(4) Reporting to the competent minister

If there is a fact indicating that supervising organizations or
implementing organizations have violated the Technical Intern
Training Act, a technical trainee may report the fact to the
competent minister. Supervision organizations, implementing
organizations and the like are not allowed to suspend the technical
training or treat the technical interns in a disadvantageous manner
for reasons that they made a complaint to the competent minister.

(5) Workers’ accident compensation insurance

Implementing organizations must comply with the Workers’
Accident Compensation Insurance Act and complete procedures to
provide insurance to trainees prior to having them start activities to
acquire skills.

(6) Responses to improper conduct

Organization for Technical Intern Training is allowed to request
implementing organizations or supervising organizations to submit
reports or to conduct onsite inspections. The competent minister
(Minister of Justice, Minister of Health, Labour and Welfare) have
the rights to obtain reports from implementing organizations or
supervising organizations, to summon them and to conduct onsite
investigations regarding duties related to certification of technical
intern training or approval of supervising organizations.

If a implementing organization or supervising organization
violated the Technical Intern Training Act, the Immigration Control
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and Refugee Recognition Act, and labor laws ,or if a implementing
organization is not providing training in accordance with the
approved plans, the competent minister may issue improvement
order or revoke the approval of training plans or permission given
to the supervising organization. When approval or permission is
revoked, the name of the company will be publicly announced, and
new technical intern training plans will not be approved nor will
the company be permitted to be a supervising organization for 5
years from the date of revocation.

For other regulations and requirements, please inquire at
Organization for Technical Intern Training
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